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SCHEDULE
Wednesday, February 3
Time evenT LocaTion
8:00 a.m. – 6:00 p.m. Registration Open 
9:00 a.m. – 12:30 p.m. Pre-Conference Workshops 
12:30 p.m. – 1:30 p.m. Lunch for pre-conference participants 
2:00 p.m. – 3:15 p.m. Opening Session 

Registration Desk 
Lobby Level  
Highland Foyer 
Grand Ballroom I &II

Transfer nation
Stephen J. Handel, University of California (UC) System

3:30 p.m. - 4:30 p.m. Concurrent Session I Lobby & Garden Level
4:30 p.m. - 5:00 p.m. Networking Break with Sponsors 
5:00 p.m. – 6:00 p.m. Concurrent Session II 
6:15 p.m. - 7:30 p.m. Reception & Poster Presentations 
7:30 p.m. Dinner on Your Own 

Conference Foyer
Lobby & Garden Level  
Grand Ballroom III
See Dining Suggestions in Conference Bag

Thursday, February 4
Time evenT LocaTion
8:00 a.m. – 6:00 p.m. Registration Open Registration Desk
7:30 a.m. – 8:30 a.m. Continental Breakfast Highland Foyer
8:30 a.m. – 9:30 a.m. Plenary Session Grand Ballroom I &II

a national Perspective on
Transfer Student initiatives and Trends
W. David Pelham, National Student Clearinghouse

9:45 a.m. – 10:45 a.m. Concurrent Session III  
10:45 a.m. – 11:15 a.m. Networking Break with Sponsors 
11:15 a.m. - 12:15 p.m.  Concurrent Session IV 
12:15 p.m. – 1:30 p.m. Networking Lunch 
1:45 p.m. – 2:45 p.m.  Plenary Session

Lobby & Garden Level  
Conference Foyer
Lobby & Garden Level  
Grand Ballroom III, Buckhead I & II 
Grand Ballroom I &II

Transfer Student ambassadors Panel
Moderator, Alfred Herrera, 
Center for Community College Partnerships, UCLA

3:00 p.m. – 4:00 p.m. Concurrent Session V 
4:00 p.m. – 4:30 p.m. Networking Break with Sponsors 
4:30 p.m. – 5:30 p.m. Plenary Session 

Lobby & Garden Level  
Conference Foyer
Grand Ballroom I &II

Focus on Transfer Research
John Fink, Community College Research Center

5:30 p.m. Dinner on Your Own See Dining Suggestions in Conference Bag

Friday, February 5
Time evenT LocaTion
8:00 a.m. – 12:00 p.m. Registration Open Registration Desk
8:30 a.m. – 9:45 a.m. Breakfast Plenary Session Grand Ballroom I &II

The Transfer advantage: Leveraging 
Resources to optimize outcomes 
Nancy Lee Sánchez, Kaplan Educational Foundation

10:00 a.m. – 11:00 a.m. Concurrent Session VI  
11:00 a.m. – 11:15 a.m. Networking Beverage Break 
11:15 a.m. – 12:15 p.m. Concurrent Session VII  
12:30 p.m. – 1:00 p.m. Closing Session 

Lobby & Garden Level  
Conference Foyer
Lobby & Garden Level  
Grand Ballroom I &II
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WELCOME
Dear Conference Attendees,

Welcome to Atlanta and the 14th Annual Conference of the National Institute for the 
Study of Transfer Students (NISTS). The NISTS staff, advisory board, and I are honored 
to host such an amazing group of professionals once again. Transfer continues to 
be at the forefront of national discussions on college affordability, accountability, 
and access. It is clear that existing tracking and reporting systems were not built for 
the current complexity of student pathways through college. With this in mind, we 
have gathered speakers who will provide a national perspective and context around 
current transfer-related conversations and initiatives.

Stephen J. Handel with the University of California System has been an advocate 
for the transfer process for over 20 years. He will share his reflections on where we 
have been and where we are going in terms of fully realizing the potential of this 
pathway to support student access and success. David Pelham from the National 
Student Clearinghouse will provide an update on Reverse Transfer from a national 
perspective. Pelham will also share a summary of the most recent NSC research on 
transfer student trends.

During the Focus on Transfer Research Session, John Fink with the Community 
College Research Center will share findings from a new research report, just released 
in January. Fink will discuss the characteristics of highly effective partnerships between 
institutions, and how institutions and states are doing on key transfer outcomes.

On Friday morning, Nancy Lee Sánchez with the Kaplan Educational Foundation will 
share strategies to support community college transfer students. Sánchez designed 
and implemented the successful Kaplan Leadership Model. 

We are excited to introduce you to our five Transfer Student Ambassadors. These 
students have demonstrated excellence in leadership, public speaking, and student 
advocacy. They will be sharing their insights at the Transfer Student Panel after lunch 
on Thursday. Prepare to be inspired! 

We are also thrilled to introduce you to two new resources from NISTS. The Transfer 
Student Data Template is designed to help you answer key questions about transfer 
students at your institution. This conference also marks the release of our inaugural 
peer-reviewed monograph, Transition and Transformation: Fostering Transfer Student 
Success, A Collection of Promising Practices. Stephen J. Handel and Eileen Strempel 
have served as editors of this publication, which highlights research of practitioners 
who are involved in the day-to-day work of serving students in a variety of institutional 
contexts.

If this is your first time attending the conference, I encourage you to reach out to the 
colleagues around you. This is a very diverse and welcoming group that understands 
the complex nature of your day to day work. We have intentionally scheduled several 
networking breaks to encourage meaningful interactions among attendees.

Please let us know how we can help make this a valuable experience for you. Thank 
you again for sharing this week with us. I encourage you to learn, connect, and 
have fun!

Sincerely, 

Janet L. Marling, Ph.D.
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ABOUT NISTS
The National Institute for the Study of Transfer Students 
(NISTS) exists to improve the lives of transfer students. 
Through research, education, and service, we support 
professionals who directly serve transfer students, as 
well as those who create transfer policy and conduct 
transfer-related research. NISTS bridges knowledge, 
policies, and practice by bringing together a wide 
range of stakeholders to explore the issues related 
to the transfer process in order to facilitate student 
success and degree completion. We partner with 
two- and four-year institutions, state agencies, higher 
education associations, foundations, and others 
committed to transfer student success.

NISTS was founded in 2002 by Dr. Bonita C. Jacobs 
in response to a lack of professional development 
opportunities and research literature focused 
specifically on transfer students. In 2003, NISTS 
held our inaugural conference at the University of 
North Texas with 300 attendees from over 30 higher 
education institutions and 32 states. Since then, the 
conference has grown to nearly 500 attendees from 
over 200 institutions representing 38 states and two 
provinces in Canada.

Since our first conference over ten years ago, NISTS 
has encouraged the national conversation about 
transfer students in many ways. In 2006, NISTS began 
offering grants to support transfer-related research, 
and in 2010 we introduced and awarded the first 
Barbara K. Townsend Dissertation of the Year Award. In 
2013, we introduced another opportunity to recognize 
outstanding transfer professionals with the inaugural 
Bonita C. Jacobs Transfer Champions Award. And in 
2014, we expanded this award to also recognize Rising 
Stars, those with a shorter tenure, but whose impact is 
significant. We are excited to establish these awards as 
an integral part of our conference. 

In addition to award recognition, NISTS also offers 
exclusive access to members-only resources, including 
institute research and conference proceedings as well 
as related policy information, a newsletter, discounts 
for NISTS professional development events, and more 
through our membership organization, the Association 
for the Study of Transfer Students (ASTS).

Access exclusive members-only content,  
including newsletters, webinars, discounts  

and community discussion at 
www.transferinstitute.org/ASTS

The Association for the Study of Transfer Students is the professional organization for the National Institute for 
the Study of Transfer Students, and the only association exclusively dedicated to promoting transfer student success, 
advancing transfer research and facilitating partnerships to enhance transfer. 

ASTS reaches across departmental and divisional 
responsibilities and beyond institutional boundaries. 
Membership is encouraged for:
• Higher education professionals charged with  

providing programs and services to facilitate transfer 
student success

• Higher education faculty dedicated to the pursuit of 
transfer student research and success

• Higher education administrators committed to ensuring 
transfer student success

• State and national agency representatives interested in 
increased transfer student success and degree attainment

Members receive access to exclusive content and more. 
The benefits of membership with ASTS include access 
to exclusive members-only content, including webinars, 
community discussions, event discounts, ASTS newsletters 
highlighting current standards and transfer student 
perspectives, and more.
Applying for membership is easy.  As a registered attendee 
of the 14th Annual NISTS Conference, you were credited with 
a complimentary one-year membership. If you would like to 
join, but were not a registered attendee, visit our website at 
www.transferinstitute.org/ASTS or contact us at  
nists@ung.edu or (706)864-1579. 



BONITA C. JACOBS

For over 30 years, E. Elaine Moore has dedicated her career 
to supporting underrepresented community college transfer 

students. Moore founded Project 
Success, a program focused on the 
recruitment and retention of African 
American students at El Camino 
College, near Los Angeles, California. 
She went on to lead the program for 
20 years, establishing El Camino as the 
leader in the number of transfer students 
among community colleges in California. 

Continuing to expand her positive impact, 
Moore was one of the founding board 

members of the statewide Umoja Community, which currently 
includes 30 community colleges. Umoja is a recognized best 
practice model focused on enhancing African American students’ 
cultural and educational experiences. It strives to prepare 
students for academic success, community involvement, and 
transfer readiness. Recognizing Umoja’s success, the California 
Community Colleges State Chancellor’s Office recently awarded 
the program a $1 million expansion grant.

Recently retired, Moore continues to lead and advocate 
on behalf of transfer students. Her current work includes 
establishing transfer agreements between Historically Black 
Colleges and Universities nationwide and the 112 California 
community colleges. These agreements provide a new and 
streamlined transfer pathway for students and have garnered 
national attention. 

Moore holds a master’s degree in educational psychology from 
the University of Southern California. She was nominated by 
Helen P. Young, Transfer Center & Honors Director at West 
Los Angeles College; Denise F. Noldon, vice Chancellor of 
California Community Colleges; and Yasmin Delahoussaye, 
President Emeritus of Los Angles Southwest College. They 
describe Moore as, “a tireless and dedicated leader” and “a 
trailblazer for innovation and opportunity.” Young goes on 
to state, “Her advocacy on behalf of students is clear as she 
has worked to ensure transfer access for all students.” And 
Delahoussaye adds, “Student success is what wakes her up in 
the morning and keeps her going all day long. It is the heart of 
everything that she does.”

The Bonita C. Jacobs Transfer Champion Award is given in recognition of an individual or 
individuals who have demonstrated exceptional advocacy and leadership in the development 
and implementation of transfer-focused activities (e.g., programs, policies, research) 
which have made a significant contribution to the improvement of transfer student access, 
persistence, and success.

TRANSFER CHAMPION     AWARD

Do you know 
a Transfer 
Champion?

visit the NISTS 
website, 
transferinstitute.org, 
for information about 
nominating a transfer 
professional for the 
Bonita C. Jacobs 
Transfer Champion 
Award. 

The nomination 
deadline is in early 
September.
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Dantrayl Smith 
is the Assistant 
Director of Transfer 
Student Services 
at the University of 
Texas at Arlington. 
His nominators 
state, “The ideas 

and passion that Dr. Smith has 
brought to our campus has radically 
changed the way we serve transfer 
students. He has truly made a 
difference not only in our actions, 
but our attitudes, and he is an asset 
to our transfer students and our 
entire campus community.” Smith 
has worked in student affairs for 
more than nine years, including 
over two years working with transfer 
students. He holds a doctorate in 
higher education. 

Carol Costell Corbin 
is the Assistant 
Director for Transfer 
Credit Services at 
SUNY Cortland and 
the president-elect 
of the New York 
State Transfer and 

Articulation Association (NYSTAA). Her 
nominators write, “Carol has a holistic 
and comprehensive view of transfer 
student success. She continually 
advocates for and develops programs 
and resources to assist students from 
pre-admission to graduation.” And, 
“She has been a driving force in the 
evolution of our campus culture to be 
more inclusive and appreciative of our 
transfer students.” Corbin has worked 
in higher education for 13 years, 
including nine years working with 
transfer students. She holds a master’s 
degree in English.

Thomas Gutto 
is the Director of 
Transfer Enrollment 
Services at Loyola 
Marymount 
University. His 
nominators state, 
“He has opened 

our minds to the value of the 
transfer student experience and 
has been a stalwart proponent for 
transfer-specific policies.” And, 
“Tom has been a strong advocate 
for transfers and has fought 
tirelessly to make sure transfer 
programs were expanded for all 
prospective students.” Gutto has 
worked in higher education for 
over nine years, including six years 
working with transfer students. He 
holds a master’s degree in guidance 
and counseling.

Erin Rickman 
is the Transfer-
year Experience 
Coordinator at 
The College 
at Brockport. 
Rickman’s 
nominators 

describe her as continuing to, 
“push the envelope of identification 
and response to the needs of 
transfer students.” And they go 
on to state that Rickman, “serves 
as the voice for transfer students.” 
Rickman has worked in higher 
education for 12 years, including 
six years working with transfer 
students. She holds master’s 
degrees in both communication 
and school counseling. 

R. Dewey Knight 
is the Associate 
Director of the 
Center for Student 
Success and First-
Year Experience 
at the University 
of Mississippi. 

His nominators write, “Dewey’s 
efforts are truly a cross-campus 
collaboration, where academic and 
student affairs successfully partner in 
supporting transfer students.” And, 
“He has led the charge for transfer 
students at the university.” Knight 
has worked in higher education for 
twenty years, including five years 
working with transfer students. He 
holds a master’s degree in higher 
education and student personnel, 
and is currently pursuing a doctorate 
in educational leadership. 

E. Michelle 
Blackwell is the 
Director of Reverse 
Transfer at the 
University of North 
Carolina-General 
Administration. 
Her nominators 

state, “Michelle works to develop 
transfer friendly policies, procedures 
and technologies to support the 
statewide reverse transfer program 
and ensure its long term success. She 
constantly seeks creative solutions 
to problems and isn’t afraid to try 
something new and innovative—more 
importantly, she effortlessly builds 
consensus among all the different 
constituencies.” Blackwell has worked 
in higher education for 17 years, 
including eight years working with 
transfer students. She holds a master’s 
degree in child and family studies.

BONITA C. JACOBS

Rising Star Category

TRANSFER CHAMPION     AWARD
The Bonita C. Jacobs Transfer Champions Award – Rising Star Category recognizes transfer 
professionals with a shorter tenure, but whose impact is significant. We are excited to honor 
the following six individuals and to follow their careers over the next several years.
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PRECONFERENCE WORKSHOPS
veranda

New Transfer Professionals: 
Navigating, Negotiating, and 
Networking

As the national college completion spotlight 
shines brightly on transfer student populations, the 
professionals who serve them are being asked to 
do more.  Some of these individuals have worked 
in transfer for years, while others are being asked 
to navigate uncharted territory on campuses just 
beginning to take an interest in transfer. This 
workshop targets professionals new to transfer 
and those interested in learning more about other 
functional areas within transfer.  It serves as a 
comprehensive examination of the state of transfer 
and facilitating transfer student success. 

Designed to be a combination of education, 
application, and networking, this workshop seeks to:

• Provide an overview of transfer terminology, 
populations, and migration patterns

• Examine attributes of transfer-friendly 
institutional cultures

• Explore articulation and inter-institutional 
collaboration

• Introduce promising transfer practices and 
critical research reports

• Examine state and institutional transfer 
policies

• Assist participants to better define their role as 
transfer professionals and advocates

• Provide guidance on how best to navigate 
the full conference and future professional 
development opportunities

Janet L. Marling, Executive Director 
National Institute for the Study of Transfer Students
vice President of Student Affairs 
University of North Georgia

James D. Mantooth, Executive Director of Enrollment Services 
and Student Engagement, University of Tennessee at Martin; NISTS 
Advisory Board

Highland I & II

Creating Successful Transitions: The 
Transfer Orientation Experience
(Sponsored by the Transfer Services Network of 
NODA – Association for Orientation, Transition, and 
Retention in Higher Education)

Transfers come to college with an array of interests, 
needs, life experience and motives. A supportive and 
specialized orientation experience is the foundation 
for their ongoing success and persistence. This 
presentation will highlight current research and best 
practices to enable you to take away the necessary 
foundations to build a transfer orientation experience 
for your respective institution.

This workshop is designed to:
• Highlight the important trends and current 

issues of transfer students on college 
campuses including student orientation and 
engagement

• Present components of a successful transfer 
orientation experience to enable participants 
to devise their own unique program

• Provide a forum for conversation surrounding 
transfer students including best practices, 
current trends, and transfer student needs

• Discuss opportunities to engage special 
populations, including parents and families, 
nontraditional students, and returning veteran 
students

• Allow participants the opportunity to network 
with other higher education professionals

Vincent Prior, Office of Enrollment Services 
University of New Orleans

Taylor Kamin, Director of Transfer Orientation, Auburn University 
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PRECONFERENCE WORKSHOPS
Ivy

Advising Transfer Students:  
Challenges & Strategies 
Many challenges arise when attempting to foster 
the success of transfer students. Accordingly, many 
different strategies may be used to achieve the 
desired outcomes that define each and every transfer 
student’s success at a new institution. The academic 
advising process is an ongoing and pervasive one that 
enables such success. 

This workshop will provide participants, especially 
faculty and primary-role (staff) academic advisors, 
the opportunity to engage in shared activities and 
discussions that will help them identify the challenges 
facing new transfer students and to develop new and/
or use existing strategies and resources that enhance 
transfer student success. 

The presenter will also lead discussion about recent 
trends impacting the advising of transfer students 
including: varying transfer patterns, transfer seminars, 
reverse transfer, and articulation agreements. 

Through presentation and facilitation by the presenter, 
participants will: 

• Identify issues facing new transfer students 
and their academic advisors 

• Share institutional and other policies and/or 
regulations that guide (or even dictate) the 
academic environment and other conditions 
for advising transfer students 

• Examine the full contexts in which the 
academic advising process for transfer 
students is utilized (e.g., recruitment, 
admissions, orientation, and beyond) 

• Share their own “best practices” to assist 
transfer students in their transition to the 
new campus, or perhaps even from their own 
campus to a new one; assessment practices 
will also be discussed 

• Identify barriers/obstacles to generating 
improvements to the advising process 

• Develop and share specific strategies for 
improvements 

• Begin a mini action plan that addresses one 
of the challenges they identified to take 
back to campus for potential exploration or 
implementation 

Thomas J. Grites, Assistant Provost, The Richard Stockton College 
of New Jersey 

Highland Iv & v

Leading and Communicating 
Effectively: The Ever-Changing Tide of 
Transfer 

This workshop is designed for transfer professionals 
in leadership positions (associate director/director 
level or above) who are seeking to influence change 
on their campus. In the context of shrinking resources, 
it is essential for leaders to create and implement 
strategic action and communication plans related to 
transfer student services. 

This workshop will provide you with tools to 
effectively: 

• Describe the specific transfer students on your 
campus 

• Document the ways you support them 
• Identify the resources needed to support transfer 

students 
• Demonstrate how this work is essential to 

achieving institutional goals for recruitment, 
retention, and graduation 

Experienced administrators will share specific 
strategies and examples that will equip you to begin 
developing a plan to lead resource development and 
to influence change on your campus. Through the use 
of data gathering templates, you will learn how to tell 
the “Story of Transfer” on your campus. 

As a result of the workshop, participants will: 
• Learn data gathering techniques to answer crucial 

planning questions 
• Identify the initial stages for developing a Strategic 

Transfer Student Plan 
• Develop an effective communication strategy for 

internal and external constituents 

Mark Allen Poisel, vice President for Enrollment and Student 
Affairs, Augusta University; NISTS Advisory Board

Rebecca Carr, Associate Director, Institutional Research, Southeast 
Community College

Trudy Bers, President, The Bers Group; NISTS Advisory Board

WEDNESDAY, FEB. 3 • 9:00 AM-12:30 PM
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Help Transfer Students 
MAKE THE RIGHT CONNECTION

For more information on how CollegeFish.org  
can help meet your admissions goals, email  

collegerelations@collegefish.org, or call 866.286.8453.

If you’re looking for a way to connect with thousands of  
transfer-bound community college students affordably  
and efficiently, CollegeFish.org is the answer.

• Providing you with access to over 200,000 transfer students.

• Extensive search options including geographic locations, 
majors, GPAs and demographic information.

• Comprehensive College and University profiles.

So what are you waiting for? Don’t miss out on high-achieving, 
proven transfer-bound students looking to make a move today! 
Subscribe to CollegeFish.org and start advertising your school.  
See just how many classrooms you start to fill!

Highland III

Creating Successful Partnerships 
to Support Transfer and Degree 
Completion 

Meaningful collaboration between professionals at two-
year and four-year institutions is essential to supporting 
transfer and degree completion. However, as more 
and more partnerships are formed and institutional 
goals increase, maintaining strong partnerships can be 
challenging. 

For transfer partnerships to truly benefit students, the 
efforts from both two-year and four-year institutions 
must go beyond a simple MOU or articulation 
agreement. This workshop will focus on specific tools 
and strategies that have been used to successfully 
develop strong and dynamic relationships among 
transfer partners on behalf of students. 

Attendees will leave the session with practical ideas 
they can apply at their own institutions, including 
specific strategies to: 

• Promote associate degree completion, including 
the use of reverse transfer to benefit students 

• Enhance university partnerships to expand transfer 
options for students 

• Support community college students’ transfer 
decision-making and awareness of transfer 
opportunities 

• Facilitate partnering institutions’ communication 
with potential transfer students and community 
college staff and faculty 

• Collect and use the right data for informed 
decision-making regarding partnerships 

• Effectively communicate expectations for 
successful partnerships 

Rose Rojas, Interim Director, Center for Curriculum and Transfer 
Articulation, Maricopa Community Colleges

Ted Bland, Reverse Transfer Coordinator, Maricopa Community 
Colleges 

Kathy Silberman, Transfer Project Coordinator, Maricopa Community 
Colleges  

Kathy Yeager, Senior Director for Community College Relations, 
Arizona State University

Cascade

Undergraduate Success for 
Underrepresented Students 

Research suggests that one way to address concerns 
about low completion rates of underrepresented 
students is to examine the educational path of transfer 
students. In recent years, we have seen an increase in 
the number of underrepresented students attending 
multiple institutions. 

Some have argued that “given the underrepresentation 
of minorities in the share of baccalaureate degrees 
earned and that earning the bachelor’s degree is to 
a large extent contingent on minorities successfully 
transferring from two to four year institutions, the 
imperative to increase transfer rates of minority 
students should indeed be a national concern” 
(Rendon & Garza, 1996). 

Join us to examine best practices at both community 
colleges and public universities in an effort to identify 
and understand factors contributing to the success 
and degree completion of underrepresented students 
who transfer from community colleges to four-year 
institutions. This session will be interactive and we 
will talk about challenges and suggestions for serving 
underrepresented students at both community colleges 
and four-year institutions. 

The presenters will discuss case studies, program 
reviews, and best practices from several institutions 
to show how specific support services can help 
underrepresented students make a seamless transition, 
achieve at high levels, and ultimately attain a 
baccalaureate degree. 

This workshop is designed to help participants: 
• Understand the challenges underrepresented 

students face in making the transition from a two-
year institution to a four-year institution 

• Identify specific strategies to help underrepresented 
students 

• Learn from best practices and support programs 
geared toward underrepresented populations 

Toyia Younger, Associate vice Chancellor for Student Affairs, 
Minnesota State Colleges and Universities, NISTS Advisory Board  

Alfred Herrera, Assistant vice Provost for Academic Partnerships, 
Center for Community College Partnerships, UCLA, NISTS Advisory 
Board

WEDNESDAY, FEB. 3 • 9:00 AM-12:30 PM
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Help Transfer Students 
MAKE THE RIGHT CONNECTION

For more information on how CollegeFish.org  
can help meet your admissions goals, email  

collegerelations@collegefish.org, or call 866.286.8453.

If you’re looking for a way to connect with thousands of  
transfer-bound community college students affordably  
and efficiently, CollegeFish.org is the answer.

• Providing you with access to over 200,000 transfer students.

• Extensive search options including geographic locations, 
majors, GPAs and demographic information.

• Comprehensive College and University profiles.

So what are you waiting for? Don’t miss out on high-achieving, 
proven transfer-bound students looking to make a move today! 
Subscribe to CollegeFish.org and start advertising your school.  
See just how many classrooms you start to fill!
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OPENING SESSION
Transfer Nation
This opening plenary session, featuring reflections from a close observer of transfer 
of more than 20 years, will focus on what we know about this uniquely American 
higher education pathway and how it can be improved. Today, nearly half of all 
undergraduates in America begin postsecondary education in a two-year college, 
over seven million students at more than 1,200 institutions. Yet transfer, for all of its 
progressive intentions, languished in the latter part of the last century and gained little 
in the first decade of the new one. 

While most first-time community college students express an intent to transfer and earn 
the baccalaureate degree, only a small proportion succeed in doing so. Fortunately, 
a decade and a half into this new century, there is a robust debate concerning the 
nation’s higher education priorities. Although the rhetoric is sometimes focused on 
relatively limited concerns around workforce needs and the economic payoff of a college 
education, the discussion holds promise for a reinvigorated transfer process.  

Stephen J. Handel, Ph.D., is the Associate 
vice President—Undergraduate Admissions 
for the University of California (UC) System. In 
this capacity, Dr. Handel provides leadership 
concerning freshman and community college 
transfer admissions policy and practice for the 
nine UC undergraduate campuses. Prior to 
this position, he served for nearly a decade 
as the Executive Director of the National 
Office of Community College Initiatives at 
the College Board. At the College Board, 
Handel advocated for and conducted 
research with community colleges nationally 
and internationally, with a special focus on 
initiatives that advance educational access 
and equity for all students.

Dr. Handel also served as UC’s first Director 
of Community College Transfer Enrollment 
Planning, where he initiated strategic 
enrollment policies focusing on the needs 

of community college transfer students. 
During this time, he worked closely with 
colleagues at the California Community 
College Chancellor’s Office to significantly 
increase the number of community college 
students transferring to a UC campus. 
He is the author of the Community 
College Counselor Sourcebook, as 
well as other publications focusing on 
higher education issues, including Under 
Match and the Community College 
Student, Remediating Remediation (with 
Ronald Williams), Strengthening the Nation 
By Narrowing the Gap (with James Montoya), 
and Second Chance, Not Second Class: A 
Blueprint for Community College Transfer. Dr. 
Handel earned his Ph.D. and M.A. degrees 
from the University of California, Los Angeles, 
a B.A. from California State University, 
Sacramento, and an A.A. from Cosumnes 
River Community College.

Please join us in recognizing the recipients of the Bonita C. Jacobs  
Transfer Champion Award during the Opening Session.
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     veranda

The First 100 days: How NISTS  
Impacted a Transfer Center

Hear how the 2014 NISTS conference invigorated 
a first-time attendee by creating the opportunity 
to listen to new ideas, learn industry practices, and 
think big picture. A Transfer Center Director shares 
the new initiatives and changes in existing processes 
that were sparked by the presentations she attended, 
the conversations she had, and the relationships 
she developed. From dual admissions to future 
student pathways, this presentation will highlight 
what happened in the first 100 days after the last 
NISTS conference. This is a great session for first time 
attendees and advancing transfer professionals in 
particular.

Kerry Boyd, Interim Director of Undergraduate Admissions,  
Director of the Transfer Center, University of Massachusetts Boston

                Highland I

Creating a STEM Transfer  
Receptive Culture

To create a Transfer Receptive Culture, colleges must 
make transfer students’ success an institutional priority. 
In this context, California State University Fullerton 
created (STEM)2 -Strengthening Transfer Education & 
Matriculation in STEM. This presentation will discuss 
how (STEM)2 staff and peer mentors work closely 
with partner community colleges to develop cohort 
communities and support the transition of transfer 
students in STEM majors.

Maria Dela Cruz, Project Director, California State University 
Fullerton

Tatiana Pedorza, Mentor/Outreach Coordinator, California State 
University Fullerton

          Highland II

Classroom as Community: Transfer-
Only Courses in the General Education 
Curriculum

Creating a sense of community within the classroom is 
critical to the successful integration of new university 
students, especially for transfer and other non-
traditional students who may not be as connected to 
formal co-curricular opportunities (Tinto, 2000). The 
University of Northern Iowa piloted two transfer-only 
sections of general education courses. This session 
will share preliminary results of the pilot program and 
discuss how other institutions could implement a similar 
program.

Kristin Moser, Director, Institutional Research and Effectiveness 
University of Northern Iowa

Kristin Woods, Director, Student Success and Retention,  
University of Northern Iowa

Deirdre Bucher Heistad, Director, Undergraduate Studies  
University of Northern Iowa

         Cascade

Creating and Sustaining  
an Effective Pathway for Transfer: 
Bridge to Clemson Program

Attend this session to learn about a well-established 
bridge program and gain an understanding of the 
challenges of creating and sustaining a partnership 
between a two-year college and four-year institution. 
Hear from staff who offer their perspective from the 
two-year college and the four-year university.

Mary Von Kaenel, Associate Director for Transfer Academic 
Programs, Clemson University

Robin McFall, Director, Transfer Programs and Bridge to Clemson 
Program, Clemson University
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          Highland III

Creating Opportunities  
for Success: Transfer in SUNY

This session will discuss the many policy changes and 
ongoing projects occurring within the State University 
of New York related to transfer student mobility and 
completion. Participants will hear about SUNY’s efforts 
to improve completion rates and student success 
through policy changes, the development of a system 
wide reverse transfer process, the OpenSUNY initiative 
and the implementation of a transfer audit program.

Christopher Hockey, Associate Director of Transfer Success  
& Technology, SUNY System Administration

          Highland Iv

Tracking Transfers: Using National 
Initiatives for Campus Insights

This session will provide examples and hands-on 
exercises to help participants take advantage of their 
participation in national accountability initiatives, such as 
the Student Achievement Measure (SAM) and voluntary 
System of Accountability (vSA), to highlight individual 
institutional success and inform decision-making. The 
speakers will use example data from the National 
Student Clearinghouse to demonstrate how these tools 
can help guide campus retention and persistence efforts.

Christine M. Keller, vice President, Research and Policy Analysis, 
Executive Director, voluntary System of Accountability and Student 
Achievement Measure, Association of Public and Land-grant Universities

               Highland v

Transition not Transfer:  
Tearing down the 2+2

This presentation will display the creation of a Degree 
Partnership Program between Johnson County 
Community College and the University of Kansas. 
This program includes aspects of dual enrollment, 
a shared advising experience, shared technical 
resources and more. The intended audience is anyone 
who is interested in creating lasting and meaningful 
partnerships between institutions of higher education.
J.D. Gragg, Articulation Development Coordinator,  
Johnson County Community College 

Abby Coffin, Executive Associate for the Senior vice Provost for 
Academic Affairs, University of Kansas

              Ivy I & II

A Comprehensive First-Year Assessment 
Cycle for Transfer Student Engagement

Understanding the transfer student population 
and their needs informs how we work and design 
programming for University of Minnesota transfer 
students. This presentation will highlight assessment 
tools implemented throughout a transfer student’s 
first-year on campus; including formal and informal 
opportunities for feedback. Throughout the assessment 
process, data is analyzed and shared with stakeholders 
while making changes to content and or programs.

Chelsea Garcia, Assistant Director, Orientation & Transfer Transitions, 
University of Minnesota-Twin Cities

Sarah Ihrig, Coordinator for the Transfer Student Experience, 
University of Minnesota-Twin Cities
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               Highland III

Effective Collaboration between Austin 
Community College District and Texas 
A&M University

The Texas A&M University office of admissions and the 
Austin Community College (ACC) office of articulation 
and transfer resources are working together to find 
innovative solutions to strengthen the pathway of 
students transitioning from ACC to Texas A&M. 
Programs include: Aggie Day at ACC, Aggieland 
Saturday campus visits, and Phi Theta Kappa events. In 
addition, ACC students have guaranteed pathways to 
Texas A&M University through articulation agreements.

Renee Esparza, Transfer Resources Coordinator, Austin Community 
College

Luis Rodriguez, Senior Admissions Counseling Advisor, Texas A&M 
University

David De Sousa, Jr., Senior Regional Advisor, Texas A&M University

          Cascade

Envisioning Collective Impact for STEM 
Career Pathways

Collective impact occurs when organizations work 
toward common, measurable goals by means that are 
consistent with their unique and differing missions 
(Kania & Kramer, 2011). Development of multilevel 
STEM and allied health career pathways through the 
collaboration of two-year and four-year institutions 
and workforce partners will be explored. Collaborative 
career pathways support transfer students’ persistence 
and success through development of professional skills 
and identities.

M. Jean Keller, Professor, University of North Texas

              Highland v

Capturing the Community College 
Honors Transfer Student:  
The Phi Theta Kappa Honor Roll

The Phi Theta Kappa Community College Transfer 
Honor Roll designation for universities is a newly 
unveiled program that offers regionally accredited 
four-year institutions an opportunity to receive national 
recognition as Honor Roll recipients. This designation 
focuses on the resources institutions invest in creating 
a transfer supportive and success-centered campus 
culture. From external collaboration to internal policies 
and procedures, this presentation will identify the 
rubric and top characteristics necessary to receive the 
designation, how to apply, and what the awards include.

Jennifer Blalock, Chief Student Support Officer, Phi Theta Kappa

Sarah Reynolds, Associate Director, College Relations, Phi Theta Kappa

          Highland II

Developing and Implementing a 
Transfer Living-Learning Center

Creating a place to belong is vital to the success of 
transfer students. At Baylor, a key initiative to create 
this sense of belonging is through the creation of the 
“Transfer Year Experience,” a transfer specific Living-
Learning Center on campus. The presenter will walk 
the audience through the history and implementation 
of the “Transfer Year Experience” as well as discuss 
the student application process, programming model, 
faculty involvement, and the leadership structure within 
the Living-Learning Center.

Joe Oliver, Transfer Student Success Program Director, Baylor University
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           veranda

Building a More Transfer  
Friendly Campus through  
Student to Student Outreach

Attend this session to learn about the evolution of three 
transfer specific clubs at Appalachian State University. 
Realizing the need for more intentional mutual support, 
club officers formed a collaboration committee. Hear 
how they worked together to promote transfer specific 
activities, and built a campus culture more conducive to 
transfer student success. 

Bob Charlebois, Jump Start Appalachian Coordinator,  
Appalachian State University

Beth Watts, Transfer Transition Advisor, Appalachian State University

 
          Highland Iv

NISTS Research  
Grant Winners Showcase  

Waiting to Happen: Understanding the Implications of 
Four-Year Admissions Deferral Practices on Inadmissible 
Students Following Community College Enrollment
In an effort to understand the educational pathways and 
eventual outcomes of academically unprepared students, this 
study used a mixed methods design to capture institutional 
narratives, cross-institutional outcomes data, and semi-
structured student interviews. The researcher examined 
two-year and four-year institutional policies and practices that 
support academically unprepared students.

Lisa Wallace White, Doctoral Student, Coordinator for Student 
Transfer Initiatives, University Transfer Office, Indiana University

The Perceptions of Policymakers on the Transfer Pathway 
in Texas Public Higher Education
The pathway for community college students transferring to 
public universities is a complex transition defined by state policy, 
articulation agreements, and institutional policies. This qualitative 
study explored the state policymaker’s perspective on creating 
a seamless pathway for transfer students. Interviews with state 
policymakers and influencers revealed significant gaps between 
policy instruments, challenges and unintended consequences. 
These findings suggest that stakeholders continue to face 
challenges in creating a seamless transfer pathway.

Kim Faris, Data Analyst & Doctoral Candidate, University of North Texas

           Highland I

A State-Wide Transfer Professional 
Organization: The Good, the Bad, and 
the Future

The New York State Transfer and Articulation 
Association (NYSTAA) is a state-wide organization for 
transfer professionals from two-year and four- year 
private and public institutions. Members benefit from 
networking, professional development, and leadership 
opportunities as we raise the profile of transfer 
students state-wide and support student scholarships. 
Attendees interested in developing their own state 
network can learn about NYSTAA’s 23 year history, the 
overall structure and functions, and the challenges and 
successes of this volunteer-led organization.

Carol Costell Corbin, Assistant Director for Transfer Credit Services, 
State University of New York at Cortland

Michael Henningsen, Assistant Director of Career and Transfer 
Services, Mohawk Valley Community College

               Ivy I & II

An Examination of Practices  
that Affect Community College  
Transfer Student Success

Despite increasing numbers of transfer students, 
campus programs and services continue to center on 
assisting first- year students who are entering higher 
education for the first time. This session brings transfer 
students, an often “forgotten” population, to light 
through: a review of the scholarship and research on 
community college transfer student transition and 
success, an examination of factors that affect that 
transition, and discussion of innovative practices that 
respond to the need of this growing population.

Stephanie M. Foote, Professor of Education and Director, Master of 
Science in First-Year Studies, Kennesaw State University
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Retooling Your Articulation Office

This poster will share the experiences of a seasoned 
transfer professional as he began the long process of 
joining, managing and transforming an established 
articulation office. With a mission to take articulation to the 
next level, the challenges and hurdles he faced may sound 
familiar. This poster will explore the issues and solutions to 
common challenges in articulation and transfer.
Seth Marc Kamen, Articulation, Transfer, and Academic Services 
Manager, Montgomery College

Engineering and Technology Students - 
A Transfer Program for Success

The Purdue School of Engineering and Technology at 
Indiana University Purdue University Indianapolis (IUPUI) 
has implemented the Transfer 2 Success program for 
students transferring to engineering and technology 
disciplines. The program provides students with the 
resources to successfully continue in an engineering 
or technology program and offers guidance in their 
quest for opportunities such as undergraduate research, 
internships, and full time employment. This poster will 
discuss the specific programming provided to students, as 
well as the history and different phases of the program.
Marilyn Mangin, Director, Student Services and Recruitment, Purdue 
School of Engineering and Technology, Indiana University Purdue 
University Indianapolis (IUPUI)

“Transfer Students are Lagging behind 
Native Counterparts in Information 
Literacy Proficiency” — Myth or Truth? 

This poster will report a study assessing the information 
literacy proficiency of transfer students at the University 
of Central Florida, where 44% of the students enrolled 
in the Fall 2014 term were transfer students. The 
objective of the study was to assess the information 
literacy proficiency of transfer students, in order to 
inform the design of improvements to information 
literacy programming for transfer students.

Min Tong, Regional Campus Librarian, University of Central Florida

Challenges and Strategies  
to Transfer Student Persistence

This poster describes a case study at a large public 
research university. The study explored the factors that 
influence transfer students persistence at the receiving 
institution, including both challenges and strategies for 
support. The findings from this study provide insight 
about how institutions can support students’ intentions 
to complete bachelor’s degrees.

Dalinda Martinez, Doctoral Student in Higher, Adult, and Lifelong 
Education, Michigan State University

Strategic Alliances for Transfer Students 

The seven colleges of the Dallas County Community 
College District are separately accredited. Because of 
this unique situation, the District Office of Transfer and 
Articulation Services has created a policy to strategically 
engage each college and educational partners to 
enhance the quality of transfer advisement and transfer 
pathways. This poster shares knowledge and lessons 
learned in building collaborative relationships with 
educational institutions. Key strategies include developing 
a standardized agreement system and hosting faculty 
colloquium to build the transfer framework for student 
success.
Sunny Huang, Transfer and Articulation Coordinator, Dallas County 
Community College District 

Jacquelyn Glee, Transfer and Articulation Coordinator, Dallas County 
Community College District
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Scholarship and Mentoring Program 
for Community College STEM Transfer 
Students

This poster presentation will showcase the results of 
a three-year National Science Foundation (NSF) grant 
awarded to Bunker Hill Community College. The results 
of the grant, achieved through financial support of 
students and scalable mentoring of students, include 
college completion at the community college level and 
increasing diversity in the STEM areas of engineering 
(including biomedical engineering), computer science, 
and information technology. Students selected to 
participate in the program were also supported in their 
transfer to four-year institutions to pursue bachelor’s 
degrees in STEM fields.

JoDe Lavine, Engineering Program Coordinator, Bunker Hill 
Community College

Technology-Enabled Transfer 
Student Recruitment and Agreement 
Management

The University of Waterloo has leveraged technology to 
capture, simplify, and in some cases, automate activities 
related to transfer students, including management 
of credits, agreements, institutional relationships, and 
transfer student recruitment activities. This poster 
will outline the development and implementation 
processes, technology choices, and lessons learned 
throughout this project and is appropriate for functional 
managers in the transfer field (technology is discussed, 
but the focus is on process support).

Heather O’Leary, Manager, College & University Partnerships, 
University of Waterloo

Creating a Comprehensive Model to 
Foster Transfer Student Success through 
Preparation, Engagement and Support 
Programming

Let’s face it. There is more to transfer student success 
than just providing a list stating how credits will 
transfer to your institution. Providing the adequate 
amount of preparation and support needed for transfer 
students to succeed can be a challenge. By adopting 
a comprehensive Transfer Center model, a four-year 
institution can create a positive culture for students 
built on pre-admission advising services (with major 
specific advisors), streamlined credit evaluations, and 
transition support programming. This model gives 
students a sense of comfort, which helps them cope 
with a sometimes overwhelming transition to a new 
institution.

Artis Gordon, Director, Transfer Center, virginia Commonwealth 
University

“International Transfer Students: 
Stories from the Forgotten Few”

This poster will examine the academic and social 
experiences of international transfer students through their 
own narratives. What are the unique social and academic 
adjustments international students have to make when 
transferring to a new institution in the U.S.? Further, what 
differences, if any, are there between those that transfer 
from another institution within the United States and those 
that transfer from an institution in their home country?

Jane O’Connor, Director of ESL, Emory College of Arts and Sciences; 
Doctoral Student, University of Georgia
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Two- and Four-Year Colleges Partnering 
for Transfer Student Success 

James Madison University (JMU), a public university 
in virginia, created a unique advising model in 2007 
focused on enhancing the transfer student experience by 
embedding an academic adviser at a local community 
college. In 2013, JMU expanded this program, providing 
on-site academic advising in three virginia regions. 
Interested in supporting transfer students, academic 
advising, and guaranteed admissions? visit this poster to 
see and hear how we are improving the transfer process 
for virginia Community College students.

Jennifer Jackson, Transfer Advising Coordinator

Regina Adams, Transfer Advising Coordinator

Kate McDaniel, Transfer Advising Coordinator
James Madison University

Choices: Individualizing  
the Transfer Experience 

Transfer students at Appalachian State University (ASU) 
now have three orientation options. Learn how each 
orientation option was designed to meet the diverse 
needs of transfer students, and how the Office of Transfer 
Services and the Office of Advising and Orientation work 
collaboratively to ensure that all students get the level of 
support that they need in their transition to ASU.

Nikki Crees, Director of Orientation, Appalachian State University 

Jane Rex, Director of the Office of Transfer Services, Appalachian 
State University

Increasing Acclimation through  
a Co-Enrollment, Guaranteed  
Admission Transfer Program 

As universities and community colleges collaborate 
to meet the needs of transfer students, co-enrollment 
programs make sense. Building on Tinto’s Theory 
of Student Acclimation, this poster will discuss the 
benefits and challenges of advising participants in 
the Parkland Pathway to Illinois program. Topics 
highlighted include: What are the benefits to students 
with more than one advisor? Does participation 
increase adjustment to campus after transfer? How can 
these practices be implemented on your campus?

Holly Herrera, Coordinator of Transfer Advising 
University of Illinois 

Utilizing Data Dashboards and 
Communication to Enhance Community 
College Transfer Partnerships 

This poster will cover several problems experienced 
by American Public University System’s Office of 
Education Partnerships during initial efforts to establish 
community college transfer partnerships. Some of 
the changes and enhancements implemented to 
better support college partners and transfer students 
will be shared. The poster will also explore the data 
dashboards and reporting tools used to identify, 
establish, and maintain efficient and mutually beneficial 
transfer pathways.

Chuck Pfeifer, AvP, Education Partnerships, American Public 
University System

James May, Manager, Education Partnerships, American Public 
University System

Academic 
Advising

Community 
CollegeAA CC

CC

AA
AA

EM

EM
EM

O&TP

O&TP

OPENING RECEPTION & POSTER       PRESENTATIONS



FEBRUARY 2016   •   ATLANTA, GA   •   19

Beyond Orientation: Taking Your 
Transfer Programming to the Next Level 

Since its inception three years ago, the Transfer 
Ambassador program at Texas Tech has undergone 
a major philosophical shift. What began as a transfer 
orientation counselor program has developed into 
a student leadership program that lasts a full year, 
and is based on the belief that students will rise to 
the leadership challenges you put before them. This 
poster presentation will give practical advice on how to 
develop or improve current transfer mentor programs.
Megan Ohlmann, Unit Coordinator, Transition & Engagement, Texas 
Tech University

Rachel Jackson, Assistant Director, Transition & Engagement, Texas 
Tech University

Transfer Students and Libraries  
— The Missing Piece 

Have you considered the role that libraries play 
in ensuring the success of transfer students? Our 
presentation will explore and identify the value and 
impact of libraries and how information literacy instruction 
and student use of the library contributes to the retention 
of transfer students. Effective collaborations between 
librarians, academic departments, offices of transfer 
students, and enrollment management offices is often a 
missing piece in enhancing transfer student success.
Kelly Rhodes McBride, Information Literacy and Instruction 
Coordinator, Appalachian State University

Margaret Gregor, Instructional Materials Coordinator, Appalachian 
State University 

Kelly McCallister, Distance Education Librarian, Appalachian State 
University

Transferring the Load: How Penn State 
Evaluates Online Transfer Students

As enrollment in Penn State’s World Campus continues 
to grow, and with upwards of 90% of incoming 
students being transfer students, efficiencies in the 
transfer credit evaluation process are always being 
sought. Chief among these efficiencies has been the 
move away from the traditional method of academic 
advisers evaluating transfer credits and for dedicated 
professionals – the Transfer Credit Specialists – to 
take on the task. This presentation will cover the 
implementation and evolution of this strategy.

Nate Elroy, Transfer Credit Specialist, Penn State World Campus

Molly Mockus, Transfer Credit Specialist, Penn State World Campus

The Transition Process: Getting 
Involved to Stay Connected

This poster highlights research to explore transfer 
students’ transitional process after their orientation 
experience. The poster highlights the compare and 
contrast analysis of activities and programs transfer 
students say they plan to get involved in, with the 
actual programs and activities they participate in during 
their time at the University of Texas at Arlington.

Dantrayl Smith, Assistant Director of Transfer Student Services, 
University of Texas at Arlington

Evaluating the Transfer Culture at a 
Texas Public University: Experiences of 
Community College Transfer Students

Using the transfer receptive culture framework 
(Jain, Herrera, Bernal, & Solorzano, 2011) and the 
experiences of seven community college transfer 
students, this study examined the transfer receptive 
culture at a Texas public university. Findings suggest 
that the university should improve the outreach, 
orientation and transition programs, academic and 
social support services, as well as support the creation 
of a transfer student community on campus.

José Del Real Viramontes, Doctoral Student, University of Texas at 
Austin 
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PLENARY SESSION
A National Perspective on Transfer Student  
Initiatives and Trends
The Reverse Transfer effort has advanced significantly over the past year with the 
involvement of the National Student Clearinghouse. This session will provide an 
update on this important initiative that benefits students, two-year, and four-year 
institutions. Dr. Pelham will also highlight the most recent national data on transfer 
student trends.

W. David Pelham, Ed.D. is the 
Managing Director of Reverse Transfer 
and Military Initiatives at the National 
Student Clearinghouse, which he joined 
in August 2012. In his previous role at 
the Clearinghouse, he served as the 
vice President of Higher Education 
Development and Client Relations and was 
responsible for guiding all activities related 
to conceptualizing and implementing the 
Clearinghouse’s higher education service and 
school relations strategy. He also aids in the 
development of the organization’s vision and 
long-term strategies related to the execution 
of its mission.

Dr. Pelham has served at the president level 
for several institutions of higher education 
– as College Director, Higher Colleges of 
Technology, Fujairah, United Arab Emirates; 
as Superintendent and President, Cuesta 
College, San Luis Obispo, California; and as 
Superintendent and President for the College 
of the Siskiyous in Northern California.

He previously served as the vice President 
for Academic Affairs at Spartanburg Technical 
College, Spartanburg, S.C. and as vice 
President for Student Services at Lake City 
Community College, Lake City, Florida, where 
he also served as the Chair and Associate 
Dean of their Arts & Sciences department. 
Pelham was also an adjunct instructor and 
assistant professor of public speaking and 
related studies at multiple two-year and four-
year institutions.

Among his many distinguished achievements, 
Dr. Pelham served as an appointed member, 
California Senate Taskforce on Community 
College Governance; Co-Chair, San Luis 
Obispo K- 16 Council; member, California 
Community College CEO Executive Board; 
and founding Chair, Northern California 
Rural Community College Association. He 
also received the 2020 vision for Career and 
Technology Education Writer’s Award from 
the South Carolina Department of Education.

THURSDAY, FEB. 4 • 8:30-9:30 AM
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          veranda

Innovative Analytic Tools for 
Communicating Transfer Student 
Trends

For decades, University System of Georgia (USG) 
institutions have submitted student-level data to the 
system office for the creation of reports on enrollment, 
retention, transfer, and graduation. While these reports 
provide valuable information about what is happening 
in public higher education across the state, USG 
staff realized that new approaches to analyzing and 
visualizing this data were needed to better understand 
and communicate the complex dynamics and trends, 
including transfer patterns, across the state.

Learn about a unique approach that applies public 
policy, demography, and advanced statistical modeling 
approaches and tools to higher education data. This 
session will share methods and products developed 
from a collaboration between the USG and the Carl 
vinson Institute of Government related to transfer 
students, explore their added value and insights, and 
invite participants to consider how similar analytic tools 
and methods could be employed on their own campus.

Matt Hauer, Demographer, Carl Vinson Institute of Government

David Tanner, Associate Director, Carl Vinson Institute of Government 

James Byars, Data Scientist, Carl Vinson Institute of Government

Angela Bell, Senior Executive Director for Research Policy & Analysis,
University System of Georgia

 

                Cascade

Identifying and Addressing  
the Unique Needs of the  
Nontraditional Transfer Student

Going to college is hard, and doing so as a nontraditional 
student is even more difficult. This presentation gives 
voice to a significant but largely underserved student 
population. We will address the following fundamental 
questions: exactly what is a nontraditional student, what 
are the barriers nontraditional students face, and what 
can we do to help nontraditional students be successful? 
We will discuss research and data about nontraditional 
students and provide examples of what SUNY Empire 
State College has done to help these students succeed.

Heather Howard, Admissions Advisor, SUNY (State University of 
New York) Empire State College

Kate Colberg, Admissions Advisor, SUNY (State University of New 
York) Empire State College

               Highland I

Lost in Transition: Exploring the Role 
of Community Colleges in the Success 
of African American Women for STEM 
Undergraduate Programs at HBCUs

The purpose of this investigation is to explore the 
experiences of an often forgotten group of students – 
African American female community college transfer 
students into Historically Black Colleges and Universities 
(HBCUs). Using the Triple Quandary Theory, this study takes 
an in-depth exploration into the role of community colleges 
in preparing this population for undergraduate study in 
STEM at an HBCU through the use of digital imagery. 
Implications are provided for researchers, community 
college and HBCU practitioners and policy makers.

Dimitra J. Smith, Assistant Professor, Texas Tech University

Leah B. Jackson, Student Success Academic Coach and Doctoral 
Student, University of Arkansas at Little Rock

               Highland III

The Transition from Boots to Books: 
Helping Military Veteran Students Succeed

Increasing numbers of military veterans are transitioning from 
military service to college campuses. Attend this session 
to learn more about the issues that veterans face when 
enrolling in college, including the “G.I.Bill shuffle” to get 
their education paid for while attending college. We will 
discuss veteran graduation rates, and why many leave after 
the first year, the obstacles that may keep veterans from 
completing their education and what some institutions are 
doing to help their military veteran students be successful.

Missy Helbert, Senior Academic Advisor Texas Tech University
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               Ivy I & II

The Influence of Free Community 
College on New Student Orientation: A 
Case Study

In fall 2016, Tennessee began offering free tuition at 
participating associate-degree granting and technical 
institutions through Tennessee Promise, a last-dollar 
scholarship. Presenters will share findings from a case 
study involving nine institutions. Discussion will include 
anticipated impact and post-orientation reflections of the 
first Tennessee Promise class. Learn why transfer students 
are quickly becoming the ‘new normal’ for orientation 
events and how your institution can respond to the impact 
of growing interest in tuition-free community college.

Logan Stout, Coordinator, Transfer Center, Murray State University

Ben Littlepage, Assistant Professor, Murray State University

Teresa Clark, Assistant Professor, Murray State University

               Highland Iv

Influencing Transfer and Baccalaureate 
Attainment for Community College 
Students: Quasi-Experimental Evidence 
from Texas

Financial aid is a key policy strategy to enhance transfer 
and baccalaureate attainment among community college 
students. Join the Barbara K. Townsend Dissertation of 
the Year Award winner as she discusses her study that 
estimates the causal impact of the Towards Excellence, 
Access and Success program, a means- tested state grant 
program, on low-income community college students’ 
outcomes. Results indicate that grant receipt has a 
positive and statistically significant impact on transfer 
but not on baccalaureate attainment. The limited impact 
of the TEXAS grant on baccalaureate attainment raises 
concerns about grant portability across sectors and 
the institutional reception that students receive at their 
transfer destinations. This session is relevant for financial 
aid officers and transfer counselors at two- and four-year 
institutions as well as state policymakers.

Loni Bordoloi Pazich, Program Director, Teagle Foundation
Barbara K. Townsend Dissertation of the Year Award Winner

               Highland II

Transfer Knowledge Update: NACAC 
Research and Resources

Attend this session to learn about recent research 
conducted by the National Association for College 
Admission Counseling (NACAC) about undergraduate 
admission policies at a range of institutions. Presenters 
will also discuss resources available from NACAC for 
transfer professionals.

Heather Durosko, Senior Manager of Strategic Initiatives, National 
Association for College Admission Counseling (NACAC)

          Highland v

Are We Cumbersome or Agile? The 
Complexities of Inter-Institutional 
Collaboration

Looking closely at the partnership of a university and 
four community colleges, this session investigates 
the ways that an inter-institutional transfer success 
initiative constructed, implemented, and assessed its 
collaboration. Using survey results and focus group 
transcripts, themed and summarized by the initiative’s 
external evaluator, we will explore and discuss the 
complexities of this STEM-based collaboration. The 
session will be useful to administrators, faculty, or staff 
interested in creating similar initiatives.

Sarah Jewett, Executive Director, STEM Transfer Student Success 
Initiative, University of Maryland, Baltimore County (UMBC) 
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          Ivy I & II

Awarding Students “Credit When It’s 
Due” with Reverse Transfer: Translating 
Research to Practice

Fifteen states were awarded grants over the past 
three years to develop and implement reverse transfer 
programs and policies. Reverse transfer facilitates 
the awarding of associate’s degrees to community 
college transfer students when students meet the 
requirements for the degree. This session will review 
a reverse transfer implementation framework that has 
emerged from policy research. Presenters will engage 
participants in a discussion of state and institutional 
policies and practices that are based on research and 
on North Carolina’s experience with reverse transfer.

Jason Taylor, Assistant Professor, University of Utah

Michelle Blackwell, Director of Reverse Transfer, University of North 
Carolina General Administrations

Matt Giani, Research Assistant Professor, Office of Community 
College Research and Leadership

               Highland v

International Transfer and Foreign 
Credits

This session will highlight Florida International 
University’s implementation of various strategies to 
support the transition of international transfer students. 
Learn how the Office of Transfer & Transition Services 
has developed tools and processes for greater 
collaboration with faculty, awareness of international 
transfer student needs, and enhanced efficiency of the 
complex foreign course evaluation process.

Gabriel Lindo-Ardila, Transfer Specialist (International Students), 
Florida International University

          Highland III

A Seminar Approach to Meet the 
Changing World of Transfer Students

Most new transfer students feel overwhelmed with 
information presented to them their first semester. 
They may not connect to the right support services 
while navigating the new environment on their own. 
At Stockton University, a variety of regular courses 
are identified as “transfer seminars” in order to assist 
in a smooth transition for transfer students. The 
presenter will show how regular courses have been 
tailored for new transfer students and will share course 
requirements, special components, and successes using 
this approach.

Thomas J. Grites, Assistant Provost, Stockton University

           Highland I

A Community College’s Efforts in 
Supporting Minority Transfer Students 

Attend this session to learn how the implementation 
of new transfer programs at a rural community college 
that serves predominantly Native American students 
has demonstrated success. Presenters will discuss how 
to implement innovative transfer initiatives that include 
advising, workshops, trips, and more. The importance 
of collaboration and networking will be emphasized. A 
brief history and background will be shared about Diné 
College and its Title III grant program, including data 
and student reflections.

Apryl Joe, Director of Retention & Advising, Diné College 

Davina Morris, Transfer & Career Specialist, Diné College 

Latoyia Largo, Academic Advisor, Diné College 

Abraham Bitok, vice President of Student Success, Diné College 

CC
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          Highland Iv

Moving Through: Understanding 
Community College Students Transition 
Experience

Join this presentation to learn about a recent research 
examining the experience of 12 community college 
transfer students as they transitioned to a large 
Midwest, research intensive four-year university. We’ll 
continue by understanding how aspects of transition 
theory (Anderson, Goodman, and Schlossberg, 2012) 
can be used in working with transfer students. Finally, 
participants will engage in discussion of current 
practices at their institutions and how those practices 
tie to transition theory.

Tony Lazarowicz, Coordinator, College of Arts and Sciences 
Academic and Career Advising Center, University of Nebraska-Lincoln 

          Highland II

Dollars and Sense: Examining Financial 
Assistance and Transfer Student 
Success

Financial assistance has been a common issue for 
transfer students when faced with college choices. 
On average, transfer students pay significantly more 
in both time and money to complete their bachelor’s 
degree compared to native students. This session will 
explore the perceptions of transfer students on financial 
issues, examine policies and practices implemented by 
private colleges in relation to tuition discounting, and 
conclude with a discussion of some of the best financial 
practices and policies that have led to increased 
success for transfer students.

Thomas D. Iwankow, Dean of Enrollment Management, Maria 
College

Barbara J. Keener, Core Faculty, Capella University

Ann McCalley, Assistant Director of Student Success, Colorado State 
University-Global Campus

               veranda

Top Recommendations for Improving 
the Transfer Experience

A total of 58 two-year and four-year institutions have 
undertaken a self-study process to evaluate the 
effectiveness of their approach to transfer. Action 
plans from both transfer sending and transfer receiving 
institutions point to key areas for institutions to 
consider for improving the transfer experience for 
their students. Join this session for a discussion of 
recommendations and implications for your institution.

Betsy Griffin, vice President and Resident Scholar,  
John N. Gardner Institute for Excellence in Undergraduate Education; 
NISTS Advisory Board

   
         Cascade

Facilitating AAS Transfer Pathways:  
A Regional Collaborative

Creating clear transfer pathways can be a challenge, 
especially in a metropolitan area with a dizzying array 
of institutions and degree programs. Even more so, 
when a student brings technical credits to the table. 
University of North Texas, Collin College, and the North 
Texas Community College Consortium are building a 
systemic response to address issues at the program, 
institutional, regional and state level. Join us in a frank 
discussion of the challenges encountered and lessons 
learned.

Christine Hubbard, President, North Texas Community College 
Consortium

Kandi Hoye-Nixon, Coordinator of University Partnerships, Collin 
College

Brenda McCoy, Chair of the Department of Community & 
Professional Programs, University of North Texas

Celia Williamson, vice Provost for Transfer Articulation, University of 
North Texas
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NETWORKING LUNCH
12:15-1:30 PM Grand Ballroom III, Buckhead I & II

PLENARY SESSION
Transfer Student Ambassador Panel

Moderator: Alfred Herrera, MPA, Assistant vice Provost for Academic Partnerships; Director, 
Center for Community College Partnerships, University of California – Los Angeles

Join us to hear from our Transfer Student Ambassadors, as they share 
insights from their transfer journeys.

THURSDAY, FEB. 4 • 1:45-2:45 PM

Ethan Ehrhart is 
currently studying 
film and moving 
image at Stevenson 
University. He 
transferred from the 
Community College 
of Baltimore County. 
Ehrhart served in the 
Marine Corps from 
2008 to 2012.

“One piece of 
advice I would offer 
to professionals who 
work with transfer 
students is to simply 
make yourself 
available. Being 
able to quickly 
reach someone who 
can answer transfer 
related questions 
can be invaluable.”

Transfer Student Ambassadors

Milka Derisma 
is a senior at the 
University of Central 
Florida (UCF) 
majoring in human 
communications. 
She transferred 
from Seminole State 
College. Derisma 
is the founder and 
CEO of BYG Shift, 
a service dedicated 
to helping students 
have a smooth 
transition to their 
dream university.

“A piece of advice I 
have for professionals 
that work with 
transfer students 
is to encourage 
students to get 
involved on campus, 
in both social 
and professional 
activities.”

J. Max Kimbrough 
is studying Business 
Administration with 
a concentration 
in information 
systems at Auburn 
University at 
Montgomery (AUM). 
He transferred from 
Troy University at 
Montgomery in 
2013. 

 “I would advise 
professionals that 
it is increasingly 
important to 
make transfer 
students feel at 
home. If transfer 
students feel at 
home on their new 
campus and have 
opportunities to 
excel, they are more 
likely to finish their 
degree.”

Martine Garcia is 
a first generation 
high school and 
college graduate. 
He is a senior 
at Arizona State 
University studying 
communication 
and organizational 
leadership. Garcia 
transferred from 
Chandler Gilbert 
Community 
College.
 
“One piece of 
advice I would 
give would be 
to connect your 
students to 
resources and 
groups on campus. 
Students with 
a network are 
more likely to be 
successful when 
they feel support 
and community.” 

Courtney Rook 
Repoza is a 
senior at Charter 
Oak State 
College/College 
Unbound. She 
is studying 
organizational 
and community 
studies. Repoza 
transferred from 
the Community 
College of Rhode 
Island.

“Be aware of 
students who are 
passionate about 
learning, but 
face challenges 
because of 
work and other 
commitments.”
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THURSDAY, FEB. 4 • 3:00-4:00 PM

               Highland III

Student Storytelling: Engaging 
Undocumented Transfer Students 

This session will present a two-semester storytelling 
training and internship program that focuses on 
building students’ communication skills. Goals of the 
program include: fostering community, engaging 
incoming transfer students, and increasing the visibility 
of and advocacy for undocumented urban college 
students and transfers at CUNY. The program will be 
described, participants introduced, and stories told, 
with an eye towards broad application for vulnerable 
transfer populations.

Adam Joncich, Program Coordinator, Baruch College

Kaitlin Montijo, Academic Advisor, Baruch College

Sharon Ricks, Director, Center for Academic Advisement and New 
Student Orientation, Baruch College

Baruch Dreamer Diplomat Student Interns 

               Cascade 

Transfers Have Credit: Jumpstarting 
the Advising Experience through 
Transitional Webinars

Credit articulation and distribution is priority number 
one for transfer students. This presentation will provide 
an overview of the services offered by the Office of 
Transfer Student Services on the Indiana University–
Purdue University Indianapolis (IUPUI) campus. The 
session will focus on the transitional advising program 
which occurs post-admission to jumpstart the students’ 
advising experience at IUPUI. We will provide a 
framework for transitional advising that you can take 
back to your institution.

Rachel Fulton, Transfer Coordinator, Office of Transfer Student 
Services, Indiana University-Purdue University Indianapolis

Matthew Wade, Director, Office of Transfer Student Services, Indiana 
University-Purdue University Indianapolis

          Highland Iv

Researching and Understanding 
Transfer Student Success at the 
University of Utah

Transfer students constitute a large proportion of 
undergraduate students at the University of Utah, 
and the University is in the process of examining the 
experiences of transfer students on campus. This 
session will share how researchers are collaborating 
with the University to study transfer students, 
results from a mixed methods research project, and 
implications for policy and practice. Participants will 
engage in a discussion about conducting research on 
their campus and using research to improve transfer 
policy and practice.

Jason L. Taylor, Assistant Professor, University of Utah

Erin Castro, Assistant Professor, University of Utah

Kari Dockendorff, Graduate Student, University of Utah

Eden Cortez, Graduate Student, University of Utah

              Highland v

Recruiting the Transfer Student – the 
Forgotten Entity

Schools distribute extensive resources on recruiting 
first-time freshman, but what about the transfer 
students to replace the inevitable stop-outs 
and transfer-out students? Are you interested in 
recruiting transfer students to your institution? Join 
us as CollegeSource, a conference sponsor, presents 
Transferology™ a nation-wide network of transfer 
equivalencies that provides the student, the transfer 
recruiter, and advisor with a head start in the transfer 
recruiting process.

John Panzica, Transfer Solutions Specialist, CollegeSource
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              Highland II

Transfer Parent Orientation Roundtable

When designing parent orientation programs one size 
does not fit all. Parents of transfer students have some 
very different needs than the parents of freshmen. 
This roundtable will give participants an opportunity 
to discuss, share, and strategize best practices 
in addressing the needs of transfer parents in an 
orientation program.

Maria A. Sedotti, Director, Orientation Services, University of 
Connecticut, Storrs Campus

          Ivy I & II

Rethinking Our Work: The Evolution of 
Articulation and Transfer Programming 
at the Austin Community College 
District

The Austin Community College District (ACC) has 
grown from seven to 11 campuses in approximately six 
years. Enrollment is now slightly over 41,000 students, 
and almost half of those students intend to transfer to 
a university to pursue a bachelor’s degree. How has 
ACC’s articulation and transfer programming kept pace 
with this growth? Or has it?

The Office of Articulation and Transfer Resources has 
evolved to keep pace with the complexities involved 
with the transfer process. We have had to rethink our 
work and reinvent our relationships with internal and 
external stakeholders in order to effectively deliver 
transfer resources to our students. Participants will 
learn about the specific challenges and opportunities 
involved in our ongoing evolution and how we continue 
to achieve positive outcomes for our transfer students. 

MaryJane McReynolds, Director and Professor,  
Austin Community College District

               Highland I

The Success of the Associate  
of Science in Natural Science  
(ASNS) in Transfer to STEM Majors

The session will focus on the development of a STEM 
pathway within a university system that consists of 
four-year and two-year campuses. The Associate 
of Science in Natural Science (ASNS) is a transfer 
pathway for students interested in STEM majors. In 
our system, AS degrees are generally focused on 
career and technical education. The ASNS degree 
assists students to complete many of the lower division 
science courses necessary for a STEM major and most 
of the general education core requirements (including 
one semester of calculus) to prepare the student to 
successfully transfer to a four-year STEM major. This 
presentation will describe the curriculum, the pathways 
(biological, physical, engineering and information 
and communications technology), and the data on 
enrollment, graduation, and transfer to STEM degrees 
at four-year campuses within the system. In addition, 
the role of automatic admission and reverse credit 
transfer for ASNS students will be described.

Joanne Itano, Associate vice President for Academic Affairs, 
University of Hawaii System

John Rand, Director of STEM Education, University of Hawaii System
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          veranda

Tracking Transfer Data and Other 
System-Wide Transfer Initiatives

Obtaining transfer data has proven to be a difficult 
process resulting in the passage of laws based 
on vague transfer complaints and anecdotes. The 
Minnesota State Colleges and Universities are 
developing a process for students to be proactively 
asked to review their transfer audits and provide 
information about how their courses and credits were 
accepted in transfer. This process will provide data 
on the percentage of students who are satisfied with 
transfer, the percentage who are dissatisfied, and 
where their transfer credits originated. The session will 
also cover other initiatives including the development 
of transfer pathways which are being piloted during 
this academic year (2016-2016). The intended audience 
is anyone who seeks to develop processes to gather 
accurate, actual transfer data, and to learn from it. 

Louise DiCesare, System Director, Transfer & Collaboration, 
Minnesota State Colleges and Universities
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Influencing Transfer and Baccalaureate 
Attainment for Community College Students: 
Quasi-Experimental Evidence from Texas

Pazich’s research examines a major state-funded grant program 
that incentivizes students to transfer and earn baccalaureate 
degrees. The Toward Excellence, Access, and Success (TEXAS) 
grant is the largest program of its kind in the United States. Yet, 
this important policy experiment has received little attention 
in the higher education or policy literatures, despite the great 
need to study innovative grant programs. 

Pazich’s dissertation responds to this gap in the research to 
examine the extent to which the TEXAS grant has an impact 
on transfer and baccalaureate attainment for low-income 
community college students, with a particular focus on low-
income and Latino students. Her methods included propensity 
score matching and regression discontinuity, which were 
appropriately applied to address the research questions she 
pursued. 

Results indicate that grant receipt has a positive and 
statistically significant impact on transfer but not on 
baccalaureate attainment. The limited impact of the TEXAS 
grant on baccalaureate attainment raises concerns about grant 
portability across sectors and the institutional reception that 
students receive at their transfer destinations.

This dissertation is significant for a number of reasons. It 
engages directly the issue of cost and affordability for low-
income students, which is one of the most important higher 
education policy issues. It also provides recommendations for 
strengthening and improving the state grant program to make 
it more effective. From a research standpoint, the scholarship 
is methodologically sophisticated, and her work is easily 
translatable for publication.

— Dr. Robert Teranishi, Dissertation Chairperson

FOCUS  ON  TRANSFER      RESEARCH

Barbara K. Townsend Dissertation 
of the Year Award

Speaker: 

John Fink, M.A., Senior Research Assistant
Community College Research Center
Teachers College, Columbia University

Join us to recognize the recipients of the Barbara K. Townsend Dissertation of the 
Year Award and the NISTS Research Award and to hear highlights of the latest 
transfer research.

Tracking Transfer: New Measures 
of State and Institutional 
Effectiveness in Helping 
Community College Students 
Attain Bachelor’s Degrees 

Using National Student 
Clearinghouse (NSC) data to track 
an entering community college 
cohort, this session will discuss 
a new report that presents a 
national picture of institutional 
and statewide performance on 
key transfer outcomes. Results 
show large variation in institutional 
performance, even among similar 

types of institutions. Researchers also used NSC 
data to identify partnerships of two- and four-year 
institutions that were highly-effective in helping 
students transfer and attain bachelor’s degrees, and 
key policies and practices observed from visits to 
six of these transfer partnerships will be shared.

John Fink, M.A. is a Senior Research Assistant at 
the Community College Research Center (CCRC). 
He conducts research investigating student 
experiences at community colleges and transfer 
pathways between community college and four-year 
universities.

Fink holds an M.A. in Counseling and Personnel 
Services from the University of Maryland, where his 
thesis—later published in the Journal of American 
College Health—created a predictive model of 
student psychological well-being using college 
environments and student experiences across 
nine institutions. Previously, he earned a BA in 
Psychology and Sociology from the University of 
Wisconsin, his home state.

Prior to joining CCRC, Fink advised transfer 
students and created a new comprehensive support 
program for community college transfer students at 
the University of Maryland. Since 2012, he has also 
served as a founding member of a national research 
team pursuing an alternative and comprehensive 
assessment of college educational quality.

Dr. Robert Teranishi, Dissertation Chair, New York 
University; University of California, Los Angeles

Loni Bordoloi Pazich, Ph.D., 
Program Director, Teagle 
Foundation
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Barbara K. Townsend Dissertation of 
the Year Award, Honorable Mention

David Gerlach, Ph.D., President, 
Lincoln College

Transfer Rates 
and Baccalaureate 
Attainment: Two-Year 
versus Hybrid Colleges

Gerlach’s exploratory study was designed to examine 
how beginning at a hybrid, as compared to a two-
year college, affected transfer and baccalaureate 
attainment. Additionally, it was intended to 
determine how social background, other precollege 
personal characteristics, external demands as 
students enter college, and experiences during 
college affected transfer rates and baccalaureate 
attainment. The purpose of this dissertation was 
to determine the efficacy of beginning at a hybrid 
college that offered baccalaureate degrees while 
retaining its sub-baccalaureate mission of associate 
degrees and certificates.

Barbara K. Townsend Dissertation of 
the Year Award, Honorable Mention

Michael Rosenberg, Ed.D., 
Director of Transfer, Gateway 
Community & Technical College

Generational Differences 
in Transfer Student 
Capital among 
Community College 
Students

The purpose of Rosenberg’s study is to examine 
whether or not a student’s age cohort -- in effect, 
the student’s “generation” -- plays a role in how 
students accumulate what Laanan (2007) refers to 
as transfer student capital and ultimately expresses 
an intent to transfer. A student accumulates transfer 
student capital through synthesizing services 
and information accessible to them, academic 
skill building, accessing academic advising and 
counseling, developing accurate perceptions of the 
transfer process, increasing cognitive development 
through learning, and experiencing positive 
interactions with faculty and staff.

Mary Von Kaenel, Ph.D., Associate 
Director for Transfer Academic Programs, 
Clemson University

Examining the Transfer Pipeline 
Connecting a Two-year College and a 
Four-Year Research Institution in South 
Carolina 

Using a mixed method design, institutional partners will 
investigate the current state of transfer in South Carolina, 
with an emphasis on the direct pipeline between Tri-
County Technical College (TCTC) and Clemson University 
(CU). South Carolina State legislators plan to implement 
new policies (H03-11.35. CHE: Transferability) that would 
provide an even more defined pathway for students who 
earn an associate’s degree at one of the sixteen technical 
colleges in the state. Policymakers at both TCTC and 
CU must determine success rates of transfer students in 
order to gauge how TCTC students perform after transfer 
to CU. 

A key element for effective transfer is providing 
appropriate, accurate, and timely academic advising. 
Additionally, student engagement or integration at 
the two-year school is a strong predictor of overall 
student success (Tinto, 1997). Effective advising for 
transfer students continues to be a top priority at both 
institutions. While student engagement is important, little 
is known about the current student population at TCTC 
as to their level of campus or community engagement. 

The present study proposes to investigate: 1) the 
success rates of TCTC students after transfer to Clemson 
University, via quantitative data gathering and analysis; 
2) the current status of advising practices and campus 
engagement for students at TCTC who are enrolled 
in University Transfer courses in the College of Arts & 
Sciences, via qualitative data gathering and analysis; and 
3) determine how the qualitative interview or survey data 
on advising and transfer policy at TCTC further explains 
the outcomes of the quantitative data on success rates.

FOCUS  ON  TRANSFER      RESEARCH THURSDAY, FEB. 4 • 4:30-5:30 PM

NISTS Research Grant
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A Strategy to Improve Minority 
Achievement and Degree Completion 
in the College of Business, University of 
Houston-Downtown

The assessment of retention, persistence, and 
graduation strategies is critical in helping stakeholders 
gauge how effective universities are at helping students 
graduate. Identification of students at-risk for academic 
difficulty in the university will provide opportunities 
to implement preemptive measures designed to 
better support academic performance. This research 
project will identify the most important academic 
and demographic factors impacting achievement 
and degree completion of minority students at the 
University of Houston-Downtown (UHD) College of 
Business (COB). 

Preliminary data shows that UHD loses more than 60% of 

declared and non-declared business students from the 
COB annually due to inadequate preparation in literacy 
and numeracy based foundational skills. More than 50% 
of the COB transfer students have a GPA of 2.5 or less at 
the end of their first semester at UHD. In addition, at least 
24% of African American and 51% of Hispanic students 
who come to UHD with as a declared (or intent to declare) 
business major end up on probation at the end of their first 
semester (fall 2014).

The research results will help inform the design of 
initiatives to support minority students’ success and 
graduation rates. Examples of programming include: 
effective intrusive advisement models, peer mentoring, 
enhanced tutoring, academic support, academic 
coaching. The COB will use this proactive approach to 
develop the academic support infrastructure needed 
for minority students to successfully graduate and 
succeed in the 21st century.

THURSDAY, FEB. 4 • 4:30-5:30 PM

Justo Manrique, Ph.D., 
Associate Dean, Undergraduate 
Studies, Co-Principal 
Investigator, University of 
Houston-Downtown

Isiah Brown, Ph.D., Director, 
Assurance of Learning and 
Assessment, Co-Principal 
Investigator, University of 
Houston-Downtown
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PLENARY SESSION
The Transfer Advantage: Leveraging Resources  
to Optimize Outcomes
A framework to maximize resources throughout the enrollment process and unleash 
the full potential of community college students. 

Nancy Lee Sánchez, M.A. is the Executive 
Director for the Kaplan Educational 
Foundation (KEF). As the founding Director 
for Academic Advisement and Student 
Development, Nancy was responsible for the 
design and implementation of the Kaplan 
Leadership Program (KLP) model. KLP’s 
community college to four-year advisement 
model focuses on developing the whole 
student while preparing them for a lifetime 
of personal, financial, and socially conscious 
professional leadership. 

By leveraging key strategies, including: 
intensive academic advisement, leadership 
coaching, culture-sensitive curriculum, and 
collaborative partnerships, the KLP model 
under Sánchez’s leadership has a proven track 
record. Kaplan Leadership Scholars have 
earned an 88% associate degree completion 
rate, a 92% transfer rate, and a 76% 
bachelor’s degree completion rate. Sánchez 
has served as a strategic partner and advisor 
to the Kaplan Educational Foundation Board 
of Directors, while managing the Kaplan 
Leadership Program’s rigorous recruitment, 

academic, advisement, leadership and 
scholarship components.

Sánchez has over 18 years of expertise 
providing greater access to higher education, 
improving the college experience, and 
supporting leadership among low-income, 
underrepresented and non-traditional 
students through collaborative partnerships 
and services that directly target factors 
affecting degree-attainment gaps. 

Sánchez’s own educational journey started at 
Kingsborough Community College (KBCC), 
where she earned an associate degree in 
early childhood education. She went on to 
earn a bachelor’s degree in education from 
Long Island University, and a master’s in 
sociology from Brooklyn College. As a 2014 
National Hispanic Executive Leadership 
Fellow, Nancy completed an Executive 
Leadership Program at Harvard University’s 
John F. Kennedy School of Government 
and a Leadership Development Program 
at the Center for Creative Leadership in 
Greensboro, North Carolina.

FRIDAY, FEB. 5 • 8:30-9:30 AM
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               Highland I

Why High-achieving Transfer Students 
Should Attend Selective Colleges and 
Universities

Quite often, community college students looking 
to transfer to four-year institutions receive mixed 
messages about their next steps. The myth that a 
community college curriculum is unable to prepare 
a student for a rigorous four-year selective college 
curriculum is alive and well. This session will share the 
best practices and experiences of the Jack Kent Cooke 
Foundation and the Kaplan Education Foundation in 
regards to fostering a successful college search that 
leads to high-achieving students being appropriately 
matched at selective institutions.

Beth A. Zielinski, Senior Higher Education Programs Adviser, Jack 
Kent Cooke Foundation

Nancy Lee Sánchez, Executive Director, Kaplan Educational 
Foundation

          Cascade

When It’s Not Their First Rodeo: 
Engaging Transfer Student 
Programming

How can we ensure transfer students feel welcomed 
at their new institution and have a smooth transition 
process? This session is an opportunity to exchange 
ideas and discuss pre and post transfer programming 
explicitly aimed at helping students overcome the 
challenges of connecting to the university community. 
We will discuss our institutions’ recruitment strategies, 
advising, and programming techniques to support 
transfer students and how these can be implemented 
at your home institutions.

Sara Ackerson, Academic Coordinator, Washington State University 
Vancouver

Andrea Swintal, Academic Advisor, University of North Carolina at 
Charlotte

               Highland Iv

Leveraging First and Second Year 
Transition Programs to Support 
Transfer

This research-based presentation will describe ways 
first-year and second-year transition programs can be 
used to support transfer students. Particular attention 
will be paid to differences between two-year and 
four-year institutions, representing opportunities 
or challenges for students as they move from one 
educational environment to another. A discussion 
of conceptual concerns related to transition will be 
followed by a description of research conducted by the 
National Resource Center for The First-Year Experience 
and Students in Transition.

Dallin George Young, Assistant Director for Research, Grants, and 
Assessment, National Resource Center for the First-Year Experience 
and Students in Transition

          veranda

The Power of Community College and 
University Partnership

A strong partnership between the community college 
and university are imperative to the successful 
transition of students from one institution to the other. 
The University of Texas at Arlington and Tarrant County 
College District have formulated a strong relationship 
that ensures students transfer smoothly into their 
desired programs. This presentation aims to highlight 
the unique relationship between the two institutions, 
and how the transfer advisor and admission counselor 
work collaboratively to promote student success.

Terrell Shaw, Tarrant County College Transfer Advisor, Tarrant County 
College

Tiffany Brigham, Admission Counselor, University of Texas at 
Arlington
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               Highland v

Best Practices for Successful  
STEM Transfers

Learn best practices for successful STEM transfer 
based on over 15 years of experience. Although 
the practices were developed at a large research 
university, the methods are applicable to any type 
of institution. Learn how to increase the enrollment 
of females and underrepresented minority students, 
how to increase retention and graduation, and how 
to encourage engineering and computer science 
students to enroll in graduate school directly after 
graduation.

Mary R. Anderson-Rowland, Associate Professor of Engineering, 
Director of Scholarship Programs, Arizona State University

Armando Rodriguez, Professor of Electrical Engineering, Arizona 
State University

     Highland II

Creating a Transfer Articulation 
System and Database: Policy, Buy-In, 
Results, and Benefits

American University (AU), a private university, 
developed a new transfer articulation automated 
workflow that shifted the articulation of transfer 
credits from staff to faculty. In less than three years, 
the database has over 35,000 courses that include 
AU’s heaviest feeder schools and schools with 2+2 
agreements. As a result, AU has increased transfer 
retention and has built strong agreements with area 
community colleges including Montgomery College, 
who will be part of this presentation.

Virginia (Lyn) Stallings, vice Provost for Undergraduate Studies, 
American University

Brett Berkowitz, Associate Registrar, Operations & Student 
Services, American University

Clarice Somersall, Associate Senior vice President for Academic 
Affairs, Montgomery College

Seth Marc Kamen, Articulation, Transfer and Academic Services 
Manager, Montgomery College

               Ivy I & II

The Office of Transfer Services:  
Support from A-Z

In five short years, the Office of Transfer Articulation, 
now the Office of Transfer Services has grown in size 
and scope to offer a full range of services to transfer 
students, from prospective student, through each 
stage of their academic journey. Participants will learn 
how the “dream” of supporting transfer students 
became a reality, how to gain institutional support 
for transfer initiatives, and how Appalachian State 
is building the partnerships necessary to make the 
transfer process truly seamless.

Jane Rex, Director, Office of Transfer Services, Appalachian State 
University
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11:00-11:15 AM
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CONCURRENT vII
               Highland Iv

Transfer Academy 2.0

This session addresses the results of a four-year STEM 
transfer student academy. Assessment of the program 
indicates its high potential to have a positive impact 
on transfer students’ academic success in STEM- 
based programs. In this session, one of the students 
who participated in the 2016 Summer Bridging 
Institute will share his experiences from the participant 
perspective. Faculty, staff, and administrators 
interested in bridging programs will benefit from this 
interactive session.

Joseph Kulhanek, Assistant vice President, Office of P-20 
Initiatives, The University of Texas at San Antonio

Carmen Fies, Associate Professor, STEM Education & Instructional 
Technology, Chemistry Education, The University of Texas at San 
Antonio, COEHD-ILT

Cecilio Cadena, Student, College of Science, The University of 
Texas at San Antonio

               veranda

Student Veterans: Using Data to Predict 
and Understand their Success

Student veterans often struggle with waves of 
“transition shock,” transitioning not just from military 
to civilian life, but also from a military culture to higher 
education culture. Why do some student veterans 
struggle while others succeed? This question led to 
the development of a statistical model to evaluate 
student veteran success. Research results, data 
collection, intra-university collaboration, proposed 
interventions, and areas for further investigation will 
be presented, along with a discussion of veteran 
transition issues.

Jessica Roscoe, Academic Advisor, College of General Studies, 
University of Pittsburgh

Cristina Ruggiero, Associate Dean of the College of General 
Studies, University of Pittsburgh

     Cascade

Improving Transfer Readiness at the 
Community College Front Door

Although 38% of students who begin their education 
in community colleges expect to earn a bachelor’s 
degree (Adelman, 2005), fewer students actually 
transfer. And when they do, many transfer without 
the necessary prerequisites. Discover how valencia 
College designed an unavoidable, learning-based 
transfer advising curriculum that resulted in increased 
career knowledge, higher persistence rates and 
improved transfer readiness. 91% of cohort students 
enrolled in courses required for their transfer plan. All 
advising levels welcome.

Ayanna Collins Hypolite, Career Program Advisor, Business 
Transfer Students, Valencia College

Catharine Penfold Navarro, PATHWAYS Project Director, Valencia 
College

               Highland I

Throwing it to the DAWGS! 
Restructuring Transfer Orientation 
through Benchmarking and On-site 
Data Collection

How do you determine the best practices in 
generating and applying relevant transfer student 
data to your orientation programs? How do you create 
an engaging, applicable, and meaningful transfer 
orientation session? Learn the processes and best 
practices that the Office of New Student Orientation 
at the University of Georgia utilized to restructure its 
transfer orientation program. And, learn why throwing 
your program to the Dawgs can boost your transfer 
orientation program!

Catherine Pedersen, Assistant Director for New Student 
Orientation, University of Georgia

Dani Iannelli, Graduate Assistant, University of Georgia
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          Highland v

The Interstate Passport: A New 
Outcomes-Based Block Transfer 
Framework

The Interstate Passport, a new block transfer 
framework for lower division general education based 
on learning outcomes and proficiency criteria, will be 
fully developed in April 2016. Institutions across the
U.S. can then apply for Passport status. Students who 
earn the Passport and transfer to another Passport 
institution will have their lower division general 
learning recognized as a block and will not be 
required to repeat any courses to meet lower division 
requirements.

Patricia A. Shea, Director, Academic Leadership Initiatives, Western 
Interstate Commission for Higher Education

Jane Sherman, Passport Tri-Region Coordinator, Western Interstate 
Commission for Higher Education

Advantage Design Group develops online orientations that welcome, inform, track and 
change content as your world changes. Your online orientation program for transfer 
students is where you make that great first impression and provide a valuable resource 
for their entire college career. Get them engaged in your school before they even arrive 
on campus with an interactive, visually-entertaining online orientation.

If you don’t have an online orientation for transfer students,  
come talk to us in the exhibit area.

800.657.1338

Welcome

Inform

Track

Update

Building the Best Online Orientations in the Country! student-orientation.com

Welcome your transfer students with an  

engaging, informative Online Orientation!

AA TPEM

CLOSING  
SESSION
12:30-1 PM

Grand Ballroom I & II

Advancing the Transfer Agenda

Join us to reflect on all that we’ve learned this 
week, and begin developing concrete plans 
for application as we return to our institutions. 
We’ve examined current transfer research, 
heard from leaders in the field, and renewed 
professional relationships with colleagues. Take 
a few moments to plan for the next year and 
celebrate our collective commitment to transfer 
student success.
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EDUCATIONAL PARTNERS

The John N. Gardner Institute for Excellence in 
Undergraduate Education (JNGI) is a national non-profit 
focused on partnering with higher education institutions, 
individual educators, and other entities to improve student 
learning, persistence and completion.

NACADA: The Global 
Community for Academic 
Advising promotes and supports 
quality academic advising 
to enhance the educational 
development of students at 
higher education institutions. 
NACADA provides a forum 
for the discussion, debate, 
and exchange of ideas 
pertaining to academic advising 
through numerous events and 
publications. NACADA has over 
12,000 members which include 
professional advisors/counselors, 
faculty, administrators, para-
professionals, and graduate and 
undergraduate students whose 
responsibilities include academic 
advising.

The mission of NODA is to 
provide education, leadership and 
professional development in the 
fields of college student orientation, 
transition and retention. NODA was 
chartered in 1976 and continues the 
tradition of orientation, retention 
and transition professionals who 
have met annually for over 40 years. 
Today, NODA is an international 
association comprised of professional 
administrators, students, faculty 
and related organizations. The 
Association strives to attract 
a pluralistic membership and 
leadership and endeavors to facilitate 
the professional development of its 
members. NODA is further dedicated 
to inter-association cooperation, the 
advancement of professional and 
ethical standards, and the production 
of scholarly works.

The National Resource Center for the First-Year Experience 
and Students in Transition serves as the trusted expert, 
internationally recognized leader, and clearinghouse for 
scholarship, policy, and best practice for all postsecondary 
student transitions. The following statements of mission 
and core commitments provide a foundation for these 
activities and guide the Center’s efforts.
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CollegeFish.org is the nation’s only online community college completion 
and transfer database. The site offers four-year college and universities 
opportunities to build community college transfer pathways through 
dynamic, affordable, and highly effective recruitment tools as well as 
scholarship development. It also provides two-year college staff and 
students with search, select, secure and succeed options for completing 
the two-year transfer degree and seamlessly transferring to a four-year 
institution. Information on over $37 million in community college transfer 
scholarships and 2,000 regionally accredited transfer institutions is 
included. Learn more at www.collegefish.org.

CollegeSource, Inc. has been creating information 
technology solutions for higher education since 1971. 
More than 2,000 institutions and millions of users 
worldwide utilize CollegeSource products for degree 
audit, degree planning, and transfer articulation.

Tau Sigma is a national honor society 
designed specifically to recognize and 
promote the academic excellence and 
involvement of transfer students. Tau 
Sigma was established in 1999 at Auburn 
University and has grown to over 160 
chapters nationwide and awards over 
$50,000 in scholarships each year.

We create online orientations that make a great first impression, save 
time and improve matriculation! Our orientations include videos, quizzes, 
surveys and user tracks to explain a variety of topics in a fun, interactive 
and trackable way. Plus, they are ADA compatible, responsive and provide 
additional information your students request. After we build your Online 
Orientation, we teach you how to keep your content up-to-date.

The Master of Science in First-Year Studies (MSFYS) 
is a fully online graduate program that encompasses 
the theory and study of factors affecting the initial 
college experience, including foundations of 
students’ transitional experiences and research 
on various programs that promote a successful 
transition. Grounded in decades of research, this is 
the only graduate degree program dedicated to the 
discipline of first-year studies.

Central Michigan University 
is a nurturing institution that 
fosters the transformative 
culture powered by a world-
class education.

The National Society of Collegiate 
Scholars (NSCS) is an honors 
organization that recognizes and 
elevates high achievers. NSCS provides 
career and graduate school connections, 
leadership and service opportunities 
and gives out a million dollars in 
scholarships annually. NSCS members 
are deeply committed to scholarship, 
leadership and service and as a result, 
are impacting their campus and local 
communities every day.

The National Association for College Admission Counseling (NACAC), founded in 1937, is an organization of more 
than 15,000 professionals from around the world dedicated to serving students as they make choices about pursuing 
postsecondary education. NACAC is committed to maintaining high standards that foster ethical and social responsibility 
among those involved in the transition process, as outlined in the NACAC Statement of Principles of Good Practice (SPGP).
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Save the Date!
#NISTSCON2016

15th annual conference of the  
national institute for the Study of Transfer Students

February 15 – 17, 2017 
Loews Atlanta Hotel in the heart of Midtown

PLAtINUM CONFERENCE SPONSOR:
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