
Pragmatism

Career is stalled, now is the time to finish my degree

The job I want requires a degree, so this is the logical next step.

Relief

The application is super easy.

Material I got was not useful.

Looking forward to making new friends.

Disappointment

This school doesn’t have the program I want at my degree level.

Frustration

It's really hard to find information 
about jobs on campus.

Why can’t I be advised before I’m 
accepted?

I qualify for a scholarship!

This feels right.I’m glad to see other students like me.

I will make money when I get a degree.

I WILL get an internship!

Confidence

Pride

Ambition

Information in articulation agreement was 
two years old, and now I’m not sure what 
to do.

Frustration

I'm sure this is the right choice.

They want me!

Finally made a choice and was accepted.

I’m glad this decision is done.

I can afford this.

I found a club-sport so I can still be an athlete.

Found my niche, yay!

I can see myself here.

I'm more than a number.

I got a great scholarship!

I feel at home.

The classes I need fit with my schedule.

My friends are going here, too.

I was admitted into my desired program.

Relief

Supported

Excitement

Belonging

Pride

Confidence

Relief
All my questions were answered.

I have lots of clubs to join.

I’m ready to explore my options 
for study abroad, internships, 
and research opportunities.

I'm making a lot of new friends.

I received a lot of guidance and support.

I bought a shirt at the bookstore, so I'm ready! Can't wait to get started!

I have so many new opportunities.

Optimism
Belonging

Pride

Interest

Disappointment

A lot of my credits don’t transfer.

Graduating is going to take longer than I thought.

I love the campus. This is a very welcoming place.

Belonging

My friends love it there.

This school has a great reputation.

Excitement

I’m looking forward to my major-area classes.

Confidence

I'm ready for more challenging academics.

I’ve done well in my previous classes, so I know I can do this.

Worry

Will I have support if I'm struggling?

Can I afford college?

There won't be people who look like me.

What if my roommate is annoying?

Will I be challenged the right amount?

Confusion

I can't find a list of student organizations.

Where can I find the degree map I’m 
supposed to follow?

Nervousness

How will I make new friends?

Will I fit in?

Does my FAFSA transfer with me? Or do 
I have to apply again?

I couldn't finish my application in one session.

This is my second choice school.

Application fees are expensive. Why do I 
have to pay to apply?

Is the debt worth it?

Can I help my family enough while I’m 
taking classes?

There's too much paperwork.

Why is it so expensive and time-consuming to 
order transcripts?

Uncertainty

Confusion

Overwhelmed

Uncertainty

Anxiety

Confusion

Did I make the right choice?

It's real now and I'm scared.

Did I make the right choice?

Do I really need this degree in the long-run?

I have so many questions. Who do I contact for help?

I haven't heard what my next steps are.

Do I choose my major now?

Overwhelmed

Loneliness

Hard time sorting things out with my advisor.

What if I can't handle the workload?

Getting around campus is way harder than 
I’m used to.

I haven't connected with faculty in 
my department yet.

I don’t know anyone in my major.
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Look at transfer 
planning guides on 
institution website.

Explore programs on 
university website.

Attend on-campus events.

Attend a college day.

Ask for individual advising visit.

Contact final degree-
granting institution before 
attending community 
college to plan a smoother 
transition down the road.

Research on social media.

Apply to one or 
two schools.

Research options 
for financial aid 
and scholarships.

Use website to find 
information about 
transcripts and 
transferring credits.

Request transcripts 
from previous 
schools.

Meet with an advisor to plan for classes.

Meet with an advisor to choose major.
Connect with other new 
students on social media.

Talk to friends and parents.

Talk to school counselor.

Visit campus and tour 
residence halls.

Buy some university swag.

Send in final required 
documents, and pay 
confirmation fees.

Finalize housing plans.

Register for classes.

Connect with roommates.

Attend transfer orientation.

Does this make sense for my situation?

What do I want to do?

I have my associate's degree. Is now the time to get 
my bachelor’s?

I need to finish my degree so I can be more 
marketable.

How long will I have until I graduate?

I’ve always wanted the university experience, but is 
now the right time?

What's the right major for me?

What do I do if my some/all of my credits don’t 
transfer?

Which of my credits will transfer?

They accept a lot of my credits here.

Does this make sense for my situation?

What will student life be like?

I need a school that’s convenient for me/my family.

What is campus life like?

Does this make sense for my situation?

Will my credits transfer?

Should I stay at community college?

When should I transfer? Why should I transfer?

Where are transfer planning guides?

I'm first gen - will I be able to figure this out?

Should I live on campus or commute?

What is the process?

Where do I find the course schedule? 

Who is my advisor?

What will it cost?

None of my friends are here.

Can transfer students live in residence halls? Are 
there any transfer-only options?

Will there be people who are like me?

What will student life be like?

Is it safe?

What are my goals?

How does this align with my personal 
priorities?

How can I afford this?

What if I don’t get in?

What will I do with my degree?

I can do biology anywhere. Why this school?

It’s important that I attend a 4-year accredited 
institution.

What are my priorities?

What are my friends saying?

How do I fill out the FAFSA?

What do my finances look like?

Will this help me land a great career?

What are the living/dining options?

Will the people at this school care about me?

I'll go where I receive the most scholarships/
financial aid.

What's a FAFSA?

What's my financial package? When will I know 
what scholarships I'll get?

What do my favorite teachers/advisors say?

Will my GPA be good enough to get in?

Will I have enough credits to get in?

What is the process?

Do I need a letter of recommendation?

Is there an interview?

Do I have to submit an essay?

I want to find a school with more diversity.

How can I afford this?

Can I get more money?

Will I have enough money?

Can I get scholarships?

Can I get a campus job?

Where will I live?

I had disability services at my previous school. How 
do I get that here?

I want to become part of the community. 

Does this make sense for my situation?

What does my future look like?

Can I work full time, be a mom, and still get my 
degree?

I'm just getting started. Maybe I'll pursue a master's 
degree next.

What internship opportunities are there?

I don't know my roommates.

How can I find a roommate?

What if I change my mind?

Who will I be living with?

What are my next steps?

What do I do next? By when?

When will I be able to start?

What's next?

What are my next steps?

Should I go back to community college?

Did I miss signing up for something?

Why is this so confusing?

What else can I participate in?

How do I get help?

Where can I find help?

Where can I find student organizations?

How do I find support services like tutoring, health 
services, etc.?

Where can I find support?

How can I connect with other transfer students?

Too many deposits; I'm confused.

How do I decide what to major in or what classes to 
take?

Do I have to live on campus?

My advisor gave me bad information.

Why do I have to attend orientation again?

I had no idea what was going on at the end of 
orientation.

There's too much to remember.

Content
Content

Support Services: Develop robust content and navigation for advising and support services 
to discuss transfer details. Organization: Develop detailed, yet consolidated page specific to transfer students.

Application & Admission Checklist: Outline step-by-step process of applying, admission, fee payments, orientation, registration, and housing.

Tuition & Financial Aid: Robust content surrounding transfer-specific tuition, financial aid, and resources for external funding.

Career Outcomes: Showcase career paths within program pages to demonstrate an array of outcomes. 
Additionally, highlight the opportunity to advance or change careers.

School Spirit & Student Life: Video, photography, and rich copy that demonstrates pride and community, 
specifically for transfer students. Additionally, a full listing of clubs/organizations at the institution.

Community College vs. University: Content outlining the differences between community college and university, 
especially in relation to navigating campus, getting involved, and adjusting to different class sizes and formats.

Visiting Campus: Easy access to scheduling a campus visit. 

Housing & Mentoring: Showcase transfer-specific housing and work toward connecting new transfers 
with returning transfers.

Transfer Student Events: Calendar that showcases when and where transfer students can meet with 
college personnel, including staff, faculty, and current students. 

Program Filters: Showcase and allow for filtering of programs based on area of interest, 
duration, and location (including online/hybrid programs).

Location: Address the location of the institution, the benefits, and a resource guide.

FAQs & Targed Info: Have FAQs and robust information for transfers and post-bac students.

Articulation Agreements: Improve and make available any transfer articulation agreements.

Why this institution?: Develop content to help students understand why they should earn a Bachelor’s 
degree at this institution.

Tools Tools
Transfer Guide: Develop an up-to-date, user-friendly transfer planning guide.

Program/Degree Maps: Publish up-to-date, user-friendly guides that show the preferred sequence of 
required classes.

Community-Building
Social Media: Foster social media groups specific to transfer students.

Content

Student Stories: Showcase transfer student profiles, both in small bytes and long-form stories.

Program Flexibility: Content surrounding flexibility in program selection and details on changing major.

Video Tutorials: Offer video tutorials/modules that walk students through important processes and 
reinforce what they have learned at orientation.

Content

Tools

Diversity: Address the schools’ dedication to diversity, and have visuals to back it up.

Transition Support: Outline resources for helping students find housing and jobs, along with disability services, 
health services, and counseling.

Academic Support: Easily navigable links to tutoring, libraries, and professor office hours.
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